
Attaché CRM
Because customers are your most 
valuable resource

Capture all interactions
•	 Create unlimited contacts per customer 		
	 within unlimited departments. 
•	 Create detailed records of  customer 		
	 discussions. 
•	 Create unlimited Contact Type codes to 		
	 categorise interactions for follow-up and 		
	 analysis purposes.  
•	 Import emails received from customers. 
 

Centralised information 
•	 See all interactions on one screen: details 		
	 of  discussions, emails, sales leads, quotes, 		
	 jobs and invoices.
•	 Create over 160 custom fields to hold 		
	 additional data including text, memo, date
	 and look-up fields.
•	 Store customer documents such as 		
	 contracts and pricelists.
•	 View Enquiries to see account status, sales 	
	 history and more.

See the details you need
•	 Filter and sort based on contact type, date 	
	 and sales rep.
•	 Select to view only one type of  transaction, 	
	 for example: just Quotes.
•	 See a summary of  all transactions, or 		
	 double-click the details to drill in.
•	 See all records or just those that are active.
•	 Sort records into ascending/descending 		
	 order by right-clicking the relevant cell. 

Professional communications
•	 Create HTML emails, selecting the 		
	 preferred recipient from the customer’s 		
	 contacts.
•	 The built-in HTML editor allows you to 		
	 easily personalise emails by adding data
	 fields.
•	 Preview emails before sending.
•	 Send emails to one recipient or create mass 	
	 email campaigns such as newsletters
	 or marketing promotions.
•	 Create mail merge letters and internet 		
	 faxes.
•	 Automatically update customer history 		
	 when sending messages.

Attaché CRM (Customer Relationship Management) helps you 
capture all customer dealings and places the information at your 
fingertips. Highly customisable, Attaché CRM is ready to adapt to 
your specific needs.
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Information at your fingertips:
see all interactions on one screen,
and drill in for more detail.
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Powerful date-based reports
•	 Attaché CRM reads your sales transactions giving you up-to-the-minute 	
	 information.
•	 Analyse sales by product or product group; by customer, supplier, sales 	
	 rep or cost account.
•	 View information in detailed or summary format; or across the past 12 	
	 months up to a date you specify.

See sales history per customer
•	 Each customer’s individual sales history can be viewed via the enquiry 	
	 screen of  the customer masterfile.
•	 Select from enquiries such as Product Sales Totals, which includes your
	 top 10 products listed by quantity or value.
•	 Enquiries include parameter selection and drill-down support, for excellent 	
	 data-mining results.

Sales history at a glance: 
See up-to-the-minute sales data in the 
format that best suits your needs.

Customise to your needs
•	 With Reports Designer, enquiries can be customised then selected via 	
	 the customer masterfile.
•	 Reports can be automatically converted to PDF format and attached to 	
	 emails, or published with Microsoft Word or Excel.
•	 Web-based library of  prewritten custom reports.
•	 With Solution Builder you can create and deploy applications, from 		
	 simple forms that store extra information to applications with email
	 and Internet support.

Manage sales activities
•	 Observe high level business activity via the Managers Enquiry screen. 
•	 See all contacts for all customers, and filter by sales rep or completion 	
	 status.
•	 See quotes and their profitability; filter by sales rep or completion 		
	 status.
•	 Drill into customer masterfiles or transactions such as sales leads and 		
	 quotes.
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