
Customer Special Pricing
Unlimited pricing flexibility
Would you like virtually limitless pricing fl exibility? Are pricing 
incentives sometimes used in your business? Do you need greater 
control over negotiated prices? If  you’ve answered “yes” to any 
of  these, then Attaché Software’s special pricing option is the 
solution.

Customer Special Pricing lets you create 
special prices and discounts for customers and 
products including:
• special contracted or negotiated prices
• date-based specials
• quantity breaks
• special offers on specifi ed slow-moving
 products, and much more.

You can set up special prices for customers 
and products, either individually or by groups. 
For example, you can create a 5% discount to 
all trade customers for a particular product 
group.

Customer Special Pricing requires Attaché 
Products & Services and Attaché Customers 
with the Order Entry/Invoicing option.

Pricing fl exibility
Create special prices for customers, products or for 

customer/product combinations, as shown here.

Easy price comparison
Compare the normal price with the special price that is 

to apply to a stated quantity.
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Attaché Software Australia Pty. Limited
18 Berry Street, North Sydney NSW 2060
PO Box 1070, North Sydney NSW 2059
Tel +61 2 9929 8700
Fax + 61 2 9925 0481

Attaché Software New Zealand Pty. Limited
Level 5, 93 Grafton Road, Parnell, Auckland
PO Box 37-623, Parnell, Auckland
Tel + 64 9 302 9390
Fax + 64 9 302 9391

Email info@attachesoftware.com
Website www.attachesoftware.com

Special pricing
Prices can be set up either permanently or for a range of  dates. This is 
especially handy if  you are offering a special price or discount for a limited 
time, such as for catalogues.

Once the customer, product and date criteria are established, special prices 
can be based on:
• normal customer price
• any of  the six standard selling prices
• cost price
• last cost price
• a special one-off  price

Special discounts 
As well as special pricing, you can apply special discounts. For example, a 
discount that is the normal customer price less 5% to be available to a range 
of  customers for one group of  products only.

Special discounts can be based on: 
• normal customer discount
• any of  the three product discount percentages
• a special one-off  discount percentage

Quantity breaks
Both special prices and special discounts can be calculated for up to ten 
quantity breaks, each with a different equation.

Additional features
• Once special prices have been set up, you can easily see the actual price for 

a particular customer/product combination.
• Special prices and discounts are applied automatically when entering 

invoices, and an onscreen message lets you know that a special price or 
discount has been used.

• Pricing reports list all special pricing records.

Date range
Set a date range for 

when special prices 

are to apply such as a 

catalogue special.

Quantity breaks
Eliminate 

calculation errors 

and provide options 

for controlling 

customer incentives.
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